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SCOPE OF THE ISSUE 

 

• 10.8% of students enrolled in postsecondary institutions in 2008 

had a disability. This represents over 2,000,000 students and this 

number is steadily increasing.(US Government Accountability 

Office) 

• People associate the need for Accessible Instructional Materials 

(AIM) with students who are Blind or Visually Impaired and it is 

true that these students require AIM. 

• However, the largest subgroup of students with disabilities is 

those with learning disabilities. This group includes students with 

print based disabilities such as Dyslexia and other Reading 

Disorders which also require AIM. 





SCOPE OF THE ISSUE-SOFTWARE USAGE 

• Text Help- Read and Write Gold 

 10 Million registered users 

 

• Kurzweill- 3000 and Firefly 

 504,438 student accounts. 

 



 

WHAT MAKES COURSE MATERIALS “ACCESSIBLE”?  

A digital copy of a text with: 

 

• mark-up of headers and other formatting features  

 

• alternative text to describe images and graphs  

 

• notification of page breaks and marginalia  

 

• and so on.  

 

In short, the accessible file replicates the structure of the 

document in addition to the content of the text.  

 



WORKFLOW 

• Student makes a request for AIM 

• DR search's to see if an accessible version is already available.  

• DR will then attempt is to acquire a copy from the publisher or from the Access Text 

Network (ATN), which serves as a middleman between schools and major textbook 

publishers. Some publishers will provide an electronic version of the text. Others will 

provide a basic image or low-quality copy of the final text.  

•  If an electronic copy of a text is unavailable or of very poor quality, or if the publisher 

is non-responsive, DR will obtain a print copy and scan it, often resorting to disbinding 

the text to obtain a good scan. The scan is run through optical character recognition 

software (OCR) and then further modified.  

• Each student is served individually, so the processing of the digital file will depend on 

the needed output for the student. For example, a blind student may want some texts 

brailed, but others provided in a structured Microsoft Word document. External service 

providers may be needed to work on some projects (such as braille and video 

captioning) and subject experts may be needed for some materials (e.g. interpreting 

graphs for a prose description).  

• When the copy is ready, the file is distributed to the student.  



WORKFLOW-TYPICAL REMEDIATION ISSUES 

• File is one large PDF which needs to be broken up into chapters 

• PDF is not appropriately structured or tagged 

• The organization of the file is not represented through mark up (i.e. 

headers are marked as headers and rather than simply bold text or 

larger font) 

• Pagination- page numbers are missing or are different for the file as 

compared to the text 

• Footnotes, sidenotes are missing 

• Formatting- text wrapping or reading order 

• Visual elements-pictures, tables, graphs and charts are inserted as 

images not spreadsheets or properly formatted tables.  

• Symbols- Greek symbols, mathematical symbols 

• File is a jpeg and has no text based content 

 







WORKFLOW-TYPICAL REMEDIATION ISSUES 

 

 
 



WORKFLOW-TYPICAL REMEDIATION ISSUES 

 

 

• [picture: Five trees are shown. The first tree is labeled “A” 

and is very narrow. The second tree is labeled “B” and 

has a narrow branch top half of the trunk and a wide 

branch lower portion of the trunk. The third tree is labeled 

“C” and has wider branches up and down the trunk. The 

fourth tree is labeled “E” and has very narrow branches. 

The fifth tree is labeled “E” and has wide sporadic 

branches. Parts of the trunk do not have branches though 

this does not appear in any sort of pattern.] 
 



ACCESS TEXT NETWORK 



ACCESS TEXT NETWORK 

• Over 94,000 requests from the 1600 member institutions 

in 2015 

• 30,000 unique titles 

• 50% of the titles had multiple requests 

• Sharing of remediated files is not permitted 

• If you need the same book again for another student you 

must make a new request and agree not to use the 

previously provided file until express permission is 

provided. 

 



OUR EXPERIENCE IN 2015-2016 

 

 

 

• 82% of the files we received from Access Text and 

publishers in 2015-2016 needed further remediation to 

make them accessible for the end user we were providing 

them to. 

 



OUR ALT FORMAT PRODUCTION OFFICE 



MEET GILLY! 





RECOMMENDATIONS 

 

 

 

• Publishers, especially textbook and academic publishers, 

have the ability to make a significant difference for 

students with disabilities, and need to keep in mind that 

this represents more than 10% of the student market, and 

growing.  



RECOMMENDATIONS 

• Publishers should familiarize themselves with the BISG Guide to 

Accessible Publishing. 

 

• The majority of publishers already require authors to submit 

manuscripts in digital form according to a style guide. Publishers 

prepare digital pre-press files, so they could make the most 

accessible of these file formats available to DRS. 

• Publisher members of Access Text Network should consider 

changing specific membership agreement terms: 

• Sharing of files between institutional members for qualified 

students 

• Requirement that a new request must be submitted each time the 

same file is needed or used 

 



CLOSING THOUGHTS 

 

 

 


