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Customer Trends

• They own the infrastructure we use to reach
them

• This infrastructure is moving to the body
– Soon, greater than 100% penetration for cell

phones in key regions
• Bandwidth is portable
• Mobile, social, and immediate



Years of Work on Mobile

• 2002 – Launched handheld-compatible pdb
files, allowing article download and
consumption on mobile devices

• 2004 – Created handheld redirect version,
allowing online access to specially designed
version of NEJM.org

• 2005 – Created CSS-redirect version of Journal
Watch site for handhelds




